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The new Psion Omnii™ XT15 is uniquely adaptive by 
design – combining extreme versatility with open 
innovation to deliver the flexibility you require to adapt 
as your business needs change.

As the next evolution of the Omnii™ platform, the 
Omnii™ XT15 takes the best features of the Omnii™ 
XT10 and adds new functionality to create a device 
that gives mobile workers the greatest access to 
business applications – anytime, anywhere.

With its certified IP67 rating, the Omnii™ XT15 is 
also the most rugged handheld device Psion has ever 
made – delivering reliable performance and 
unparalleled adaptability for the most demanding of 
environments and applications.

Adaptive By Design
Tested and developed with our customers and partners, 
Omnii™ XT15 is uniquely adaptive by design. So you 
can quickly configure it to meet any business need.

Omnii™ XT15 is a product of Psion's open source 
business model, a single, versatile computing platform 
that gives you the flexibility and freedom to adapt your 
device with exactly what you need – when you need it. 
Adding new technologies as required with minimal cost 
and no risk of obsolescence. 

Key Features and Benefits
Building on the unique adaptability of the proven 
Psion Omnii™ platform, the all-new Omnii™ XT15 
raises the bar even higher to deliver the highest 
levels of ruggedness and functionality.

Technology Made Tough
The Omnii™ XT15 comes with the option of 
Windows® CE 6.0 or Windows® Embedded 
Handheld 6.5 operating systems, both of which 
integrate seamlessly to automate key processes and 
boost productivity in real-time. Plus, it is certified 
IP67 and is the most rugged handheld device Psion 
has ever made, so it will work wherever you take it.

Field-Upgradeable Adaptability
Omnii™ XT15 is always fit for purpose, so you can 
configure it the way you want and later bolt on what 
you need. This allows for future-proof flexibility as 
hardware can be reconfigured – and not replaced – 
saving your business up to 30% on lifetime total cost 
of ownership.Windows® CE 6.0 or Windows® 
Embedded Handheld 6.5 operating systems, both of 
which integrate seamlessly to automate key 
processes and boost productivity in real-time. Plus, it 
is certified IP67 and is the most rugged handheld 
device Psion has ever made, so it will work wherever 
you take it.

Field-Upgradeable Adaptability
Omnii™ XT15 is always fit for purpose, so you can 
configure it the way you want and later bolt on what 
you need. This allows for future-proof flexibility as 
hardware can be reconfigured – and not replaced – 
saving your business up to 30% on lifetime total cost 
of ownership.

For the whole story click HERE to visit Psion's 
Omnii web site n

The Ultimate Handheld for 
Supply Chain Logistics

Click HERE to register
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Getting Staff “Buy-In” for your 
New Mobility System is crucial!

One of the biggest mistakes companies make when 
taking the decision to use mobile computers to replace 
old manual, paper-based systems, is that they often 
expect miracles; miracles from the equipment, and 
miracles from the staff. Management wrongly assumes 
that they can hand out handhelds, and then watch the 
efficiency gains go up while mistakes and errors come 
down.

Well..... those results can be achieved and are achieved, 
but not without first taking a few important steps along 
the way.

Involve your staff 
Share your ideas with them, and let them know WHY 
you want to change systems; why you want to go away 
from manual data capture. Most people are very 
comfortable with paper, and are not nearly so 
comfortable with electronic devices; especially so with 
the older generation or "technophobics" who have 
already convinced themselves that they can't learn 
something new.

So solicit their ideas, ask them questions, get them 
"involved" and reassure them that all will be well. 
Failure to do so can and will result in staff resentment,  
morale problems and even "custom workarounds" or 
covert sabotage of the new system. 

Training is crucial  
Make sure that the users are given full training by 
someone who knows how to train people.  Run through 
the software application from start to finish, allowing 
time for users to run though an actual data capture set, 
(e.g. stock take, asset capture, etc).  Then allow time at 
the end of the session for Questions and Answers. 
Finally, provide good quality documentation so that the 
users can make notes and can refer back to the manual 
whenever they get stuck.

Yes, this is just all good common sense, but you'd be 
amazed at how many companies get it wrong! n

ADVANCE YOUR M2M APPLICATION WITH 
THE SUPERIOR INTELLIGENCE OF THE 
SMARTMAX HSPA SMART MODEM 
SOLUTION.

Breaking the industry benchmark, the top-of-the range Smartmax 
is a unique and intelligent fusion of 3G capabilities with advanced 
functionality of a modem/router, complete with built-in DNP3; all 
encased in a durable & robust metal casing.

 The Smartmax has an array of industrial connectivity options, 
including RS232, RS485 & USB ports. DNP3 protocol, and 
HSPA wireless connectivity to ensure local, national and 
international remote access via VPN, DDNS & FTP features.

Complete with SCADA functionality capabilities, the Smartmax 
can power up simple to advanced M2M applications, enabling 
secure and two-way communications for remote monitoring, 
control, management and reporting. Designed for reliable field 
performance and functionalities, the Smartmax allow solutions to 
deliver rapid, cost-effective deployment for any telemetry 
environments.

With the additional I/O Board, the Smartmax transforms into a 
standalone RTU (Remote Terminal Unit), being an all-in-one 
solution to streamline your data telemetry to the next generation. 

Smartmax M2M HSPA Smart Modem Solution features:

• Supports HSPA/GSM/GPRS/EDGE network
• Embedded TCP/IP, UDP/IP Stack
• RS232, RS485 and USB connectivity.
• **Ethernet Connectivity available
• **Supports a simultaneous RS232 & Ethernet Connection
• Supports packet data
• Support circuit switched data
• Built in web interface
• Intelligent functionality and performance
• 7.2Mbps downlink, 5.76Mbps uplink

**ADD ETHERNET functionality with the USB TO ETHERNET 
Converter*:

The USB to ETHERNET Converter is available separately to add 
flexible ethernet connectivity to the the Smartmax. With this add-
on, a simultaneous RS232 & Ethernet connection is now a 
powerful feature.To purchase this accessory, contact Maxon at 
sales@maxon.com.au or on +61 (0)2 8707 3000.

*Compatible with Smartmax Firmware Version 0.4.13 

Click HERE to download the Smartmax brochure. n

 

http://maxon.com.au/udocuments/brochures/Smartmax_6%20Page%20Brochure_web.pdf


Manage Your Team; Drive Efficiency 
and keep your Customers happy... 
When you have staff that work out of the office, in the 
field or on customer’s sites, seeing how the project is 
running, dispatching new jobs and reviewing completed 
job paperwork can be a constant challenge. 

Con-X, is a revolutionary software platform for managing 
the mobile workforce in any industry sector with greater 
efficiencies. By customising your own job templates, 
Con-X saves you time and money by connecting you in 
the office with your mobile workforce's devices, like 
PDAs or mobile phones, and automatically gathering 
information online, safely and securely.

You'll then be able to view this data in simple, online 
reports, which give you a big picture of your business at 
the touch of a button. It also means you can ensure you 
live up to your service commitments with customers and 
regulatory bodies with proof of compliance from 
photographic records, to sign on glass to bar code 
scanning.  

By integrating seamlessly with existing software systems 
such as third party databases, asset management and 
billing systems that you are already running, you'll be 
able to see where improvements could be made to your 
business's workflow, scheduling and dispatch software 
systems.

Con-x also helps you manage your staff with the ability 
to add, change, or remove any task from the workflow – 
all in real time. You’ll be able to measure each team 
member's accuracy and speed – and even double check 
their work.

Greater health and safety for your mobile team can be 
achieved by relaying risk assessments, loan worker 
visibility via GPS, and SOS transmission. 

Best of all, as a proven software platform, you’ll discover 
that Con-X is simple yet very smart, detailed yet 
ultimately flexible.

Pocket Solutions partners with e-merge Data Solutions 
to deliver total data capture and job management 
solutions. n

“Tablet-itis” 
No one doubts the success in the 
consumer gizmo market in recent 
times of the slim, lightweight mini-
tablet and smartphone devices with slick 
operating systems and groovy GUI's. These devices 
have become so ubiquitous in such a short time, and 
have received such a high amount of media hype that 
it's easy to see why they are so popular. They are 
sleek, slim, cool, posh, trendy, fun, and everyone 
wants to own one.  But...... they are also CONSUMER 
devices and therefore purposely designed to be out of 
date within 12-18 months. They are NOT rugged, are 
not waterproof, are not designed to survive punishing 
drops, and for all intents and purposes and not suited 
for industrial applications.  

Yet, we're getting people asking more and more for 
this kind of a solution in warehouse and logistics 
operations. It makes one think that mobile computers 
have just been invented. Not so.

Handheld mobile computers have been in use in   
warehouses and supply chain and logistics operations 
for years now, and during that time many lessons have 
been learned and improvements made to make these 
devices more rugged and robust, more waterproof, 
more shatter proof, more resilient to working in all 
kinds of temperatures and humidities, more energy 
efficient with larger batteries to allow full shift 
operation, be outfitted with a wide variety of barcode 
and RFID scanning modules, radios, etc. 

Handheld terminals have been made more ergonomic 
(some have pistol trigger grips) so users don't get 
fatigued, and many of these devices have been fitted 
with loud beepers and “good scan” indicators so users 
working in loud environments can easily confirm 
correct data input. They have high-visbility, impact 
resistant screens, rubber boots, shoulder straps, 
holsters,and more. The list goes on and on.

So, the message here is: USE THE RIGHT TOOL 
FOR THE JOB.  You may love playing with the 
browser or media player on your FunPAD, and the 
games are great, as are the Tweets and Social Media 
capabilities. But, trust me on this one; your FunPAD is 
going to DIE quickly in a warehouse environment, and 
you will be back to the drawing board lickity-split to find 
a new solution.

So be smart from the start; let your sales team use the 
FunPAD's to do their work if you must, but don't go 
trying to prove a new theory by shoving them into the 
warehouse. That “ain't-a-gonna-cut-it”  as they say! n

 (BTW, Pocket Solutions DO sell tablets, but RUGGED  
  ones designed for tough jobs).

For a little more insight into this topic, download Psion's 
free white paper entitled:  
“Ruggedness: How Do You Know If Your Mobile 
Computing Device Will Withstand Your Tough 
Environment?” 

click  HERE  to download

http://community.psionteklogix.com/cfs-file.ashx/__key/CommunityServer.Wikis.Components.Files/content_5F00_library/1732.Ruggedness_5F00_White_5F00_Paper_5F00_A4.pdf


DENSO’s Advanced Scan PlusTM technology gives the 
AT20B twice the scanning speed of previous models, 
increasing operator efficiency. A super-deep scanning 
field allows smooth close-up and distant operation, 
regardless of the scanner’s position.

Using the latest DENSO algorithms, the AT20B can 
scan poorly printed or otherwise difficult-to-read 
barcodes. The device also allows trouble-free scanning 
of wide barcodes, such as the ITF-14 and GS1-128 
(EAN-128) codes used for utility and medical bills, and 
Code 39 on EIAJ labels.

The AT20B’s compact, lightweight and ergonomically 
shaped design makes it easy to hold and aim, reducing 
operator fatigue. An LED guide-light improves the ease 
of targeting, even when scanning multilevel or very 
small barcodes.

The AT20B is extremely durable, with a shock-
absorbing construction that allows it to withstand being 
dropped onto a concrete floor 6 times from a height of 
1.8 meters or 60 times from 1.5 meters. The device 
also features IP42 dust- and water-resistant protection, 
as well as a connector-cable locking mechanism that 
prevents damage to the connector or cable.

Other outstanding features of the AT20B include easy-
to-use configuration software and an auto-sense 
scanning mode. A data-verification function allows 
verification to be done with a single scanner, while data-
editing functions allow simple programming (ADF 
scripting) for data truncating, sorting and converting. A 
command-control function enables the scanner to be 
controlled by a PC for fully automated operation. n

AT20B 1D Barcode Scanner

Anti-bacterial
coating provides

over 99% 
sterilization

Snippets
The latest  Psion Solutions 
Guide provides in-depth 
product information and 
serves as a valuable tool to 
help you find information and 
put Psion ingenuity to work.  
This all new solutions guide 
is now  available in a digital 
magazine format by clicking 
the link below.  You may also 
download a copy of this guide 
and save it to your desktop 
for future use offline.

Click HERE to view & down - 
load.

Click HERE to view more information on the AT20B

Coming Soon...

Intrinsically-safe Class 1, Div 2
Juniper Mesa rugged tablet

The Slate (Model R1260I), the new desktop reader of 
the easy2read© Family, is an UHF multiregional RFID 
reader with integrated antenna for short to medium 
range applications.

The Slate reader is powered and controlled directly by 
an USB cable, thus allowing to read EPC Class1 Gen2 
UHF RFID tags in an easy desktop environment.

Click HERE for more information on the R1260I. 

Click HERE for more information on the MESA

● Fast & accurate 
● Ergonomic design
● Rugged & reliable
● USB or RS232
● LOW COST

http://www.nxtbook.com/nxtbooks/psion/solutionsguide6/
http://www.denso-wave.com/en/adcd/product/barcode/at20b/
http://www.caenrfid.it/rfid/syproduct.php?fam=lread&mod=R1260ISLATE
http://www.junipersys.com/Juniper-Systems/products/Mesa-Rugged-Notepad
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